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In the "progressive" '60's» black children were killed In the bomb¬
ing of a Birmingham Negro church. Such an Incident causes all but a few
to deplore the hatred arising out of racism. However, there are those
also quick to say that this Is an Isolated and rare exanq^le of racial
hatred In the United States. What Americans have been slow In recognizing
Is that racism Is a national problem that does not occur only occasionally
but rather one which permeates the actions and/or feelings of all Americans
whether white. Black, conservative, liberal. Southerner or Northerner.
Racism can be found In every community If one Is willing to look for It.
It Is so pervasive and damaging, who can know the tremendous havoc It Is
reeking on the lives and spirit of our people? From a human standpoint,
vast amounts of energy are being Invested In hatred that could otherwise
be channeled Into other areas.
The white man brought the Black man to this country for purely eco¬
nomic reasons. In order to purge his conscience for making slaves of
Blacks, tfie white man defined the slave as chattel Instead of a fellow
human being. This need to remain blameless In the attempted de-humanlza-
tlon of a race ms accoaq>11shed through the Incorporation of a series of
beliefs and stereotypes Into the value system of the people. Examples of
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these unfounded beliefs are that Blacks are inferior to Mhites, that Blacks
have stronger animal-like instincts than whites do, etc. Today, Americans
realize that Blacks are no longer property, and may intellectually know
that the stereotypes have no basis in fact; however, we cannot so easily
shed these emotion-laden attitudes that we all have experienced. These
beliefs or attitudes have been carried over into 1971 and have become more
subtle in their character.
Legally, we have attempted to right some of these wrongs through the
passage of legislation. While it is true that laws go a long way toward
dealing with the problems of racism, however, from a rational and logical
standpoint, they fail to dispel the emotionally charged attitudes that
underlie prejudice. The laws that have brought about school integration
were initially seen as a way to bring the races together and reduce the
level of prejudice. But such has not always been the case as Blacks and
whites continue to segregate themselves in and out of the classroom. Thus,
they seem as far apart as ever with regard to understanding and communica¬
tion. One way of changing these emotionally laden prejudices is by sub¬
jecting both Blacks and whites to new experiences designed to have (in
this case) a positive effect on the individual. Thus, these new experi¬
ences can serve as new referents which should go a long way toward chang¬
ing or at least modifying many of our prejudices.
Focus of Study
Multi-racial Action Group (MAG) is a group of concerned citizens in
Miami, Florida, who have searched for ways to combat racism. In collabora-
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tion with the Human Development Institute, they developed a special audio
tape program designed to facilitate encounter group experience without the
use of a professional leader. HAG decided to experiment with the tapes
as they seemed to provide the dynamic type of experience that was needed
to change or influence attitudes. The tapes were inexpensive, making them
easily available to all interested groups, and they attempted to guide the
participants into action following the experince. MAG presented the en¬
counter experience for five groups from September to November 1969* The
tapes were made available to the public in final form in October 1969.
Encounter tapes are one type of sensitivity training technique pre¬
sently in vogue. ''Sensitivity training is a type of experience-based learn¬
ing. Participants work together \1n a small group over an extended period
of time, learning through individual introspection of their total experi¬
ence and bdiavior."^
The Black-white self-directed encounter group is similar to the above;
however, the entire program lasts about eight hours and is programmed to
provide the group with direction for group participation and discussion
which is designed to facilitate group cohesion. The treatment is presented
by six tapes to which the group members listen. After a brief set of in¬
structions, the group carries out the instructions until it is time for
the next tape. This kind of encounter experience varies from group to
group but almost always elicits from the individual members some kind of
emotional experience. Thus, if the B1ack4ihite Encounter is successful
^Black^ite Encounter Tapes are developed by Human Development
Institute, Inc., A Division of Bell and Howell, and, in Miami, presented
by HAG, 16102 SW 107 Court, Miami, Florida 33^56.
^'Vhat Is.Sensitivity Training?", NIL Institute News and Reports,
Vol. II, No, 2 (1968), p. 1. K »
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in eliciting a positive emotional experience* it could provide a new
frame of reference which would go a long way in changing or modifying
many of our prejudices*
The audio tape program gives each participant a take-home kit which
contains a record and a folder which helps the individual to consider ways
in which he may apply his experience to his everyday life. Thus* its pur¬
pose is not merely for personal advancement nor a human relations game*
but is directed toward action* If the follow-up materials are successful*
some of the experiences should be translated into action* This action
would be motivated not merely by a desire to conform to law but to bring
about changes at a deeper level of personal involvement.
Specific duestions
This study will evaluate the success and usefulness of these encounter
tapes as a technique for combating racism* In addition* the following ques¬
tions will biso be answered:
1* Can a short term intensive encounter experience between Blacks
and tdiites positively change each individual's attitude toward the oppo¬
site race?
2* What are the effects of the Black^hite Encounter experience




The following pages present a review of some of the literature on
prejudice^ encounter groups* leaderless encounter groups and the Black-
White Encounter Tape Program. The literature explains why an encounter
type of program can be seen as one way to attack the roots of prejudice.
Prejudice and Change of Prejudicial Attitudes
The word prejudice Is used freely but It Is not often defined. Be¬
fore one can try to combat racism and prejudices* these concepts must be
defined and clarified. The following section reviews some of the litera¬
ture as It discusses prejudice* generalizations* and stereotypes as they
relate to prejudice and racism.
In the book* Studies In Race Relations. Eugene P. McManus defines
prejudice and overgeneralization and alludes to some of the possible causes
of prejudice.
The word prejudice comes from two Latin words* pre and judicum.
Together they Indicate a 'prejudgment'* that Is* a conclusion
tifhlch Is formed before hand* before all the evidence has been
studied.3
Prejudice Involves a feeling* an attitude towards a group of
people. Thus prejudice Involves (1) overgeneralization* (2)
an associated attitude or feeling* (3) an unwillingness to change
In the light of contrary evidence.^
^Eugene P. McManus* Studies In Race Relations (Baltimore: The




The huaian mind has a natural inclination to form general
judgments* To refrain from doing so when it is not justi¬
fied requires self-control and a careful attitude of mind.
Host of us are inductive^ our generalizations are based on
our range of experiences. If our experience is limited,
the probability of error in our conclusions is proportion¬
ally increased.^
Lack of knowledge of another group is generally regarded as
a major condition of prejudice. Fear is another cause.^
If overgeneralizing and lack of experience are closely involved with
prejudice, then any attempt to combat prejudice should presimably aim at
making people aware of their overgeneralizations, aware of the dangers
in this tendency, and should aim to provide new experiences for people so
that they may base their attitudes on reality rather than presumptions.
Other authors concur with this point that experience is needed to combat
prejudice.
In a study of white boys, aged 9 to 12, Neprash found that the
absence of personal contact may be of basic importance in the
development of prejudice since apparently antagonistic and un¬
friendly attitudes. ..... flourish in the absence of such
contact; thus, the very existence of segregation is a condition
which perpetuates racial prejudice.'
A study of efforts to change racial attitudes through the in¬
direct method in the case of college students is reported by
Laird and Cumbee. The results pointed to the superiority of
direct experiences with members of other racial groups in
effecting significant changes in racial attitudes.^
The relationship between attitude (prejudice) and behavior
(discrimination) is seen to be a function of the level of
social involvement with the attitude object as well as the
amount of prior experience with it.° (L. S. Linn)
^Ibid.. p. 31.
^Ibid.. p. 32.
7Research on Racial Relations (Paris: Unesco, 1966), p. 111.
^Ibid.. p. 114.
^L. S. Linn, "Verbal Attitudes and Overt Behavior: A Study of Racial
Discrimination," Social Forces. XXXXIII (March, 1965), p. 353.
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One of the requirements for ignorance about a group of
people is social isolation, which can occur even where there
is considerable contact.
From the above quotations, one can postulate that experience in
and of itself is perhaps not enough but that the experience must be of a
particular nature»of a relatively deep and intimate nature. Katz and
Braly include the t«ord "stereotype" to define prejudice.
Racial prejudice is thus a generalized set of stereotypes of a
high degree of consistency which includes emotional responses
to race names, a belief in typical characteristics associated
with race names, and all evaluation of such typical traits.
Some readers may question the statement that prejudice toward Blacks
is prevalent in our society. However, businessmen and teachers. Mid-
westerners and Princeton students were asked to rate various races on
social intimacy, liking, etc., in the Bogardus Study, Thurstone Study,
and Princeton Study. In two of the studies. Blacks were rated at the bot¬
tom and in the third study, they were rated near the bottom. Katz and
Braly explain:
We have learned responses of varying degrees of aversion or
acceptance to racial names and where these tags can be readily
applied to individuals, as they can in the case of the Negro
because of his skin color, we respond to him not as a human
being but as a personification of the symbol we have learned
to look down upon.^2
Tilman Cothran points out, however, that this works both ways. We
must not forget that many Blacks have stereotypes about whites.
^^Arnold Rose, The Roots of Prejudice (Paris: Unesco, 1961), p. 12.
^^Martin Fishbein, ed.. Readings in Attitude Theory and Measurement
(New York: John Wiley & Sons., Inc*, 1967), p. 38*
^^Ibid.. p. 33.
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The selected Negro stereotypes of white people are widely
known in Negro society; that there is a high degree of
uniformity in responses; that in most instances* Negro
conceptions are in the direction of unfavorableness.^3
Suwniarv
Thus* prejudice is a process of prejudging an individual by over¬
generalizing—by accepting a set of assumptions about a person based on
very limited knowledge of the person. The generalizations are accompanied
by feelings that are associated with the generalization. Studies show that
lack of experience* especially of a relatively deep nature* with a group
is a prime factor in the prevalence of prejudicial attitudes toward that
group. Any attempt to counteract the tendency to prejudge should include
contacts with the prejudiced group of a more than superficial nature.
Encounter Groups
Encounter groups are one form of sensitivity training which allows
participants to engage in a group experience at a feeling level. These
experiences tend to be intensive* emotional experiences which enhance a
closer acceptance between members. This section reviews some of the
philosophy* history and development of sensitivity training along with the
goals and functions of sensitivity training. In addition* some comments
are made in the review of literature about the philosophy of the T-group.
Max Birnbaum* in a detailed article about sensitivity training*
its founders* its uses and goals* writes specifically to school systems
as he explains the affectional component of sensitivity training: "Too
many of today's teaching-learning problems—in the suburbs as well as
^^Tilman C. Cothran* "Negro Conceptions of Vlhite People*" American
Journal of Sociology. LVI (March* 1959)* 467.
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the inner city—^are in the emotional rather than the cognitive or skill
areas.
Cognitive learning and skill training^ the traditional com¬
ponents of education, no longer satisfied the needs of a
generation that had experienced the civil rights revolt, the
widening generation gap, and the increasing confusion of
teachers, administrators, and school board members about ends
and means in education. The result was a growing interest in
various approaches to effective learning that assigns to the
emotional factor in education a role as important as—or
perhaps more important than—the traditional substantive con¬
tent and skills. Among these approaches, the most enthusi¬
astically embraced has been the so-called sensitivity train-
"The devilish seductivity of human relations training stems from the
fact that it can reduce individual resistance to change more effectively
than any other known means.
He continues to explain that sensitivity training is a broad term
used to include encounters, marathon labs, T-groups, etc. Leland Brad¬
ford, Ronald Lippitt, and Kenneth Benne developed the first training
center more than twenty years ago at Bethel, Maine and founded the
National Training Laboratory (NTL). They developed the laboratory which
then emphasized group dynamics and sociology of groups. Since then, the
field of psychology has had an influence on human relations training so
that individual personality and personal development is being emphasized
more and more.
Mr. Birnbaum delineates an often hidden difference between various
types of sensitivity training with respect to goals. Some training is
^Siax Birnbaum, "Sense About Sensitivity Training," Saturday Review.




aimed at organizational change and development while other training Is
aimed at personal growth. One must be clear on what he Is trying to
accomplish before he begins any training program. The first goal directs
Its attention to change In existing organizations while the second goal
focuses on Individuals. Therefore* an organization seeking Internal change
would not seek the type of training aimed at Individual development. The
Black-White Encounter Is of the second type. The long range goal In this
type of group Is for the Individual change to have rippling effects through¬
out organizations and society.
Many of the forms of sensitivity training Include acquiring rudi¬
mentary skill In verbal technlji||ues or exercises. "Non-verbal techniques
derive their theoretical justifications from theories of personality that
stress the possibility of achieving greater honesty and authenticity
through bodily expression that can become uninhibited more quickly than
17
can verbal communication." Thus* these techniques are Included In en¬
counter groups as he describes them. "The objective Is to stimulate an
18
exchange that Is to achieve a maximum of openness and honesty."
T-Group Theory and Laboratory Method is one of the most famous books
written about the Encounter Group experience and Is based on the small
group as the media for re-education and behavioral change for the Indi¬
vidual and eventually the larger society.
The founders of the first laboratory saw the group as the
link between the Individual person and the larger social
structure. They saw the group* therefore* as a medium for
serving two sets of Interrelated functions: the re-education




standing of himself and of the social conditions of his life^
greater behavioral effectiveness in planning and achieving
changes both in himself and in his social environment; and
the facilitation of chaviges in the larger social structure
upon which individual lives depend.'^
They further state that children first learn to form their atti¬
tudes and orientations toward others through group experiences. Thereforet
"resocialization involves the development of a membership group.Re¬
learning attitudes toward another race can be considered a part of re¬
education and re-socialization. The Encounter Group Technique follows
the theory that the small group is the means and context for change. This
theory tends to play down other techniques of re-education such as lectures*
reading books and the like and rather emphasizes the necessity of the per¬
son himself being involved intimately in the re-education process.
Part of the group change process comes about through the cohesion
that is established among members of the group. This cohesion seems to
be able to bring about a change in attitudes as no other technique can.
Arnold Rose* in a review of studies in the reduction of prejudice* states*
"Getting people from different racial groups to work together on a common
task tends to bind them together. The unity is increased if the people
can associate informally in carrying out the task."^^ The Black-White
Encounter Tapes involve tasks for the group as well as discussion. During
the discussions* members associate informally.
Encounter groups tend to be emotional experiences. This is by design
and not by accident. Dr. Minuchin states the value behind the use of emo-
^^Leland P. Bradford* Jack R. Gibb* and Kenneth 0. Benne* T-Group
Theory and Laboratory Method: Innovation in Re-education (New York:




Research on Racial Relations, p. 118.
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tfonal confrontation found in encounter groups as well as in other ex¬
periences.
Familiar concepts are treated in such unusual ways as to shock
the observer into recognizing—emotional 1y and cognitively—
and experiencing a new something that has become stereotyped.
Such a shock reaction to the familiar obliges the observer to
encompass the concept in an emotional rather than a logical
way. The meaning of recognition in this sense is to 'cognite
again* with the emotional connotation of the encounter.
The explanation of re-learning through an emotional experiencing indicates
what can happen in an encounter group. However, Dr. Minuchin, in explain¬
ing this theoretical stance, applied this theory to a new type of confron¬
tation with reality that he used in family therapy. The principle applies
as well to the encounter group.
Dr. William C. Schutz, a consultant to the Black-White Encounter
Tapes and group psychologist, has written Joy, Expanding Human Awareness
to describe the encounter technique. The major goal of the encounter
group as he sees it is to help the individual to realize his full poten¬
tial as a human being. He states:
Joy is the feeling that comes when one realizes his potential
for feeling, for having inner freedom and openness, for full
expression of himself, for being able to do whatever he is
capable of, and for having satisfying relations with others
and with society.23
Most encounters emphasize individual development. The Black-White
Encounter, while including this, concentrates on the "satisfying relations
with others" part of Schutz's statement. However, it is difficult to
imagine how a person can reach his full potential while experiencing hos¬
tilities and hatred toward a race of people or while denying one's own
22
Salvador Minuchin, M.D., "Conflict Resolution Family Therapy,"
(Paper presented at /American Psychiatric Association Regional Research
Conferences on Family Structure, Dynamics and Therapy, February, 1965).
^^illiam C. Schutz, Joy, Expanding Human Awareness (New York:
Grove Press, Inc., 1967), p. 116.
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feelings about others. Or. Schutz continues, "For many—'perhaps most-
people the primary source of joy is other people. But joy implies the
possibility of misery; vrhere there is ecstacy, so is there agony; if hell
is other people, so is the divine.Therefore, in encounters, some
hostility and negative feelings as well as positive feelings are encouraged.
Thus, within the last years, there has been a growing acceptance of
a new type of experiential1y based learning which accepts and works through
the emotional and feeling component of the person rather than emphasizing
the cognitive aspects. The experiential encounter is seen as a tool towards
changing attitudes and bringing about the re-learning of old concepts which
are emotionally laden. Before finding a tool that will instrument this
experiential change, one must be clear about the target of change whether
it be an organization or individual.
Leaderless Encounter Groups
One instrument that has recently been developed to bring about an
emotional re-learning exp^'ience is the self-directed or leaderless encoun¬
ter group. The following is a summary of some of the findings of research
conducted during the years of developing the instrumented leader less
encounter group.
Betty Berzon and Jerome Reisel have done extensive research with the
self-directed therapeutic group at the Western Behavioral Sciences Insti¬
tute.
Four years of experimentation with self-directed groups at
the Western Behavioral Sciences Institute has led to two
2S#il liam C. Schutz, Joy, Expanding Human Awareness (New York: Grove
Press, Inc., 1967), p. 117«
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convictions^ (a) that such groups are feasible, and (b)
that stimulus materials could be developed that would
significantly enhance their effectiveness.^5
They began their exploration with much caution—with two leaderless
groups observed through a one way mirror by a professional therapist.
The therapist could be called into the group by the members if so needed.
The groups met weekly for eighteen WMks and the therapist was called into
each group only three times. As they reviewed the experience, they dis¬
covered that there ii«ere no negative repercussions, but there were also few
positive ones, as very little of value really happened in the groups. They
discovered an important pre-condition to therapeutic effectiveness was to
have had a previous experience in some type of therapeutic activity.
The above finding led to a second study where previous experience
was controlled for. The researchers ran twelve eight-person groups which
met weekly for eighteen weeks. Half of the groups were professionally
led and half were self-directed. In three of the groups run by a pro¬
fessional and in three self-directed groups were individuals with previous
experience; three groups were made up of individuals with no previous ex¬
perience. The researcher measured the encounter's success on five dimen¬
sions which included: pre and post MHPI scores. Relationship Inventory
questionnaire, therapeutic process, attendance and attrition rates.
Contrary to what might have been expected, there were no clear-
cut differences among the four treatment conditions on any of
the five dimensions with one exception: experienced subjects
were more facilitating and achieved deeper levels of intra¬
personal exploration than did the inexperienced. The presence
or absence of professional leadership did not significantly affect
the group's ability to establish facilitative conditions, nor the
ability of most of its members to engage in the therapeutic work
in a meaningful way.^°
^^Betty Berzon and Lawrence N. Soloman, "The Self-Directed Therapeu¬
tic Group: three Studies," Journal of Counseling Psychology. XII (April,
1966).
26lbid.
However^ it was found from the study that there was a need for pro¬
gram materials 'Sdiich could guide and enhance the therapeutic interaction
27
of non-experienced subjects*" Then the third study %#as begun by planning
eighteen sessions of stimulus materials—in booklet form. The sessions
were used with four groups of vocational rehabilitation clients. The con¬
trol groups were made up of similar subjects but were run by professionals
who did not use the materials. The goal for the stimulus material group
and professionally run group was to improve the level of self-esteem and
self-concept. Seven research instruments were used to test the subjects
and materials. Findings showed that "improved self-concept and increased
self-disclosure were achieved in the self-directed condition to the same
extent as was possible under the guidance of a professionally trained
28
leader." In analyzing the program, it was decided that, although self-
directed subjects were (1) revealing personally relevant material, and
(2) were confronting each other and the program, the program was too struc¬
tured.
In the second year of Study III, changes were made. The schedule
was shifted so that subjects attended daily intensive sessions. "The
intensity of such scheduling appears to contribute greatly to the increased
effectiveness of the program as compared to those previously conducted on
a semi-weekly basis.The program was presented on audio-tape rather
than in written form. Agains the general research findings were favorable
and the changes in the program brought about the desired results.
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In a third year of study> the program researchers further changed
some aspects. The researchers wanted the tapes to emphasize more of the
participant's strengths than weaknesses and they wanted the program to be
more experiential and less cognitive. 'The working hypothesis was that if
the sessions could enable a suffici«it1y involving and relevant personal
experience, the participants would provide the cognitive structure of
their own."^®
The format was changed to a shorter, more intensive ten sessions.
The deeply involving personal experiences were designed to occur at the
beginning of the program instead of at the end. This helped to set the
norm for the coming program in order to involve group members with each
other and to capture the participants' interest.
In this research, the experimental condition was the self-directed
program. The control group had no experience at all. The measurement
instrument was a self-concept scale and a personal efficacy scale. Sub¬
jects included honor camp inmates and college students. The self-concept
scale showed an improvement for both experimental groups but the personal
efficacy scale showed no significant changes. The overall results were
not encouraging to the authors. As a result, the Human Development Insti¬
tute, Inc., published the Encounter Tapes for Personal Growth, which
includes a kit of materials and instructions for their use.
In short, after seven years of development, research and refinement,
a program of instrumented encounter programs were placed on the market.
^^Betty Berzon and Lawrence N. Soloman, 'The Self-Directed Thera¬
peutic Group: Three Studies," Journal of Counseling Psychology, XIII
(April, 1966).
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The encounter is run without a professional facilitator and is designed
for individuals who are relatively well adjusted to their life situation,
who desire a richer life experience. Research showed that the instru¬
mented groups accomplished the group purpose in a similar fashion to
those professionally led groups. Most important of the findings were
that individuals in both groups have an improved self-concept. It was
discovered that an intensive experience is more rewarding than one spread
over many weeks. Thus, the audio program was marketed in the hope that
thousands of healthy individuals who otherwise could not be a participant
could be involved in a rewarding encounter experience.
Black-White Encounter Tapes
After the success of the Personal Growth Encounter Tape Program,
the Human Development Institute planned specialized tape programs aimed
at specific populations or problems. The Black-White Encounter Tape Pro¬
gram was a result of a two year plan designed to adapt the instrumented
encounter tape progrmn to the problem of racism.
To date, only one study has been focused on the Black-White Encounter
Tapes. In February of 1969, a class at the University of Georgia did a
study of the tapes, using many of the instruments used by Berzon, Soloman,
and Reisel. Their major interest was in the interaction that takes place
in group dynamics from one session to the next within the eight hour ex¬
perience.
The most notable trend reflected by the data is that the
sessions tend to progress from relatively low and meaning¬
less interaction—e.g., superficiality—to a rather high and
meaningful form of group interaction and self exploration.
^^Evan R. Powell and members of Educational Psychology 826, "S.S.R.I.
Small Group Studies #1, A Biracial Action Group," University of Georgia,
March, 1969, pp. 4-7.
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Negative feelings also increase as the tapes sequentially
progress. Whether the negative feelings have a direct effect
upon facilitating expression of genuine feelings cannot be
stated with certainty. They certainly seem to do so.32
As a result of this study, some valuable suggestions were made to
HDI regarding changes that could be made in the tapes. It was found that
the tapes had potential and that more research and revisions are required.
3^Ibid.. pp. 4-8
CHAPTER in
DESCRIPTION OF THE STUDY
Type of Study
This study seeks to measure the changes in attitude and prejudice
of participants experiencing the Encounter treatment. In addition, the
study seeks to describe the nature of the experience as perceived by
the participants. This is partly an experimental and partly a descrip¬
tive study.
Methods of Collecting Data
The first data to be collected concerns personal information about
the participants such as occupation, age, sex, educational attainment,
number of siblings, size of home town, parents' occupation and education
levels. This data was obtained by questionnaire. Following this, parti¬
cipants were asked to fill out a semantic differential attitude question¬
naire. Attitudes were determined by asking participants to rate members
of the opposite race on a number of characteristics reflecting opposite
ends of a continum. Thirdly, an attempt was made to determine the extent
of the participant's prejudice by asking th^ to rate their agreement
or disagreement with a series of statements about the other race. The
above constitutes a paper and pencil test which is administered before
the Encounter begins. The questions on the prejudice scale are revisions
of test items devised by G. Stockier (1957) and E. D. Hinckley (1932) in
addition to questions devised by the researcher.
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Inmediately after the Encounter experience, the participants were
again asked to complete the semantic differential and prejudice scales*
As a corollary, the participants were asked to respond on paper to ques¬
tions which elicited their reactions, feelings and impressions of members
of the other race, the Encounter, and themselves.
Fifty-eight participants completed the test both before and after
the Encounter experience. However, upon tabulation of the responses it
was determined that some participants failed to respond to all of the
questions.
Scoring of the Semantic Differential and Prejudice Scale
In the semantic differential, participants were asked to choose one
number from a six point scale. In scoring these responses, some words
had to be reversed so that all positive responses were at the "six" end
of the continum. On the prejudice scale, participants responded by choos¬
ing from a seven point scale. In scoring these responses, after some
responses were reversed, seven indicated the least prejudice and one indi¬
cated the most prejudice. In addition to the semantic differential and
prejudice scale, participants were asked to rate three things on page
three of the "after" test: (1) the meaningfainess of the Encounter for
the participants, (2) their evaluation of their prejudice before the
Encounter, and, (3) their evaluation of their prejudice after the Encoun¬
ter. These scales are six point scales and the low numbers indicate very
meaningful and very prejudiced.
Sample Selection
One condition for the use of the tapes is that all respondents volun-
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teer for the program. The sample was made up of individuals who expressed
a desire to take part in such a program and all happened to be college
students between the ages of seventeen and twentyfour.
The sample population was evenly constituted between males and
females and 37 of the respondents were white Mhile 21 were black. There
are limitations with the use of this kind of sample as all had to be
enlisted voluntarily. Thus> the composition of the group could not be as
closely controlled as it might have been. One would not exactly control
the number of males and females or the level of intelligence or the number
of Blacks or %d)ites who took part in the study. In short, it is difficult
to know whether the differences, if any, in the dependent variable are
the result of the independent variable or really due to other contempor¬
aneous events, to maturation or to the effects of the initial measurement.
As with any device that attempts to measure attitudes, the semantic
differential and prejudice scale in this study have limitations. These
scales have not been validated on large populations and one cannot be sure
they measure what they purport to measure. These scales were used, how¬
ever, because most of the other scales known to the researcher are several
decades old and quite unsophisticated for saddles in 1971.
CHAPTER IV
FINDINGS OF THE STUDY
The following chapter examines the score results which seek to
measure prejudice and the findings of Black and v«hite reactions to the
Encounter treatment. This includes an analysis of the before-after seman¬
tic differential and prejudice scales and a quantitative and content analy¬
sis of the open-ended questions which the participants responded to after
the Encounter treatment.
Results of Semantic Differential and Prejudice Scale
The results of this study show that there were no changes in atti¬
tudes toward the other race or changes in prejudice toward the other race
prior to and after the Encounter treatment (Table 1} as measured by the
semantic differential and prejudice scale. Whites and Blacks in general
felt mildly positive toward the other race. On the prejudice scale, white
scores showed in general a low level of prejudice toward Blacks while Black
scores shewed more prejudice toward vfhites. Other open-ended questions
and scales designed to get at attitudes about the Encounter participants
and the other race showed that there were some changes in attitudes and
feelings after the Encounter.
Participants' Evaluation of the Worth of the Treatment
Both Black and vfhite respondents agreed that the Encounter treatment
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was worthwhile, very meaningful, and brought about a change in their
feelings about someone or something. In addition, participants seemed
to feel the Encounter treatment would effect their every day life in some
way. Most of the participants stated that the Encounter was worthwhile
and most (over 70 per cent) of the respondents felt differently about
something after the treatment (Table 2). Thus, it would seem that the
treatment brought about some type of change though perhaps not a change
which could be measured by the semantic differential and prejudice scale.
When participants were asked to rate the Encounter treatment. Blacks and
whites gave it a "very meaningful" rating, verifying their earlier "worth¬
while" evaluation.
But in what way was the Encounter really worthwhile or meaningful?
Whites stated feelings about their own worth and the opportunity to share
feelings with others as the value, while Blacks were evenly divided on
several reasons for the value. However, neither race felt that reduction
of prejudice was the primary value. When respondents were asked to rate
their degree of prejudice, both Blacks and whites felt there was no great
change in the amount of prejudice (Table 3). As in the results of the
prejudice scale, the Blacks rated themselves as more prejudiced than the
whites. For a third (35 per cent) of the white responses, the Encounter
was worthwhile because of their positive feelings about themselves (Table
4).
Some (26 per cent) of the white responses found the Encounter worth¬
while because of the expression of feelings. A few (15 per cent) of the
white responses related to greater knowledge of, or closeness to the other
race. Only a small percentage (five) of the white responses specifically
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listed knowledge of their prejudice as the value of the Encounter.
Black responses were evenly divided between the expression of feelings,
feelings about themselves, knowledge of and closeness to whites, and posi¬
tive feelings about others in general as the reason for the value of the
Encounter. A small percentage (nine per cent) of the Black responses
specifically listed knowledge of prejudice as the value. Thus, participants
do not seem to see reduction of prejudice or knowledge of prejudice as the
major result of the Encounter.
Nature and Strength of Feelings
Participants felt the Encounter was an emotional experience. Some
of the communication was at a feeling level. Participants expressed a
wide range of feelings that were experienced (Table 7). Two-thirds (69
per cent) of the responses stated that their feelings were strong (Table
8). Apparently these feelings were expressed in addition to being experi-
t
enced as many (over 20 per cent) of the participants listed expression of
feelings as the reason the Encounter was %«orthwhile to them (Table 4).
Focus of Change of Attitudes
What was it that the respondents felt differently about after the
Encounter? Blacks felt differently about whites and whites mostly felt
differently about others in general and themselves. Over one-third (40
per cent) of the Blacks listed the other race as the one they felt differ¬
ently about—the differences listed were in a positive direction.
One third (35 per cent) of the whites listed other group members in
general as the ones they felt differently about. This could be signifi¬
cant since about one-half of the respondents knew other group members
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previously. About one-fourth (23 per cent) of the white responses
listed themselves as the one they felt differently about after the
Encounter. Table 5 shows that their attitudes about themselves are over¬
whelmingly positive.
Whites' and Blacks' View of Other Race and Own Race
Both whites and Blacks expressed very positive feelings about the
other race but only the whites were critical of their own race (Table 5).
Two-thirds (63 per cent) of the white responses stated very positive feel¬
ings about Blacks. Most (71 per cent) of the Black responses described
whites either very positively, or changing in their attitudes toward Blacks
in a positive direction. Many of the white responses were critical of
whites. The statements included comments such as phony, not honest enough,
fearful, etc. Black responses were not self critical but positive in
nature toward themselve.
Effect of Encounter Experience on Everyday Life
About half (45 per cent) of the white respondents and a third (37•S
per cent) of the Black respondents listed benefits to themselves as the way
the Encounter would effect their everyday life (Table 9). A few (13*^ pc'"
cent) of the white respondents and many (62.5 per cent) of the Black res¬
pondents listed their view of, understanding of, etc., the other race as
the way the Encounter would effect their everyday life.
Summary of Findings
1. There were no changes in attitude toward the other race as
measured by the semantic differential, prejudice scale, or self rating
prejudice scale.
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2. Blacks were more prejudiced toward whites than whites were
toward Blacks.
3. Participants felt the Encounter experience was very worthwhile
and meaningful. Whites listed improved self concept and expression of
feelings as the value while Blacks listed a variety of reasons.
4. Most of the participants felt differently about something after
the Encounter. Blacks felt differently about whites and whites felt dif¬
ferently about others in general and themselves.
5. Whites and Blacks expressed positive feelings toward the other
race.
6. Whites were critical of the white race. Blacks felt very good
about the Black race.
7. In general) whites felt the Encounter would benefit them by
effecting their everyday life while Blacks thought it would benefit them
by changing their view of whites.
8. A wide range of feelings were experienced and expressed during
the Encounter. Most of the participants stated that their feelings were
strong.
9. Most Black respondents felt the Encounter could not have been
improved) whereas one-third of the white responses suggested that it could





This chapter will deal with the implications of the findings of
Black-White Encounter for future research, and for treatment.
Implications of Findings for Self-Directed Black-White Encounter Programs
If one could generalize the responses to a typical attitude, it
would seem that the Encounter did not change prejudices. However, the
findings do show that the value comes from increased feelings of self-worth,
from the opportunity to relate on a feeling level, and from the positive
feelings experienced in relation to the other race. These may indicate
that deep level prejudices are not eradicated by such experiences but that
the participants seem to be more aware of some of the generalizations they
make about people and seem to have positive data added to their experential
contacts with the other race. Thus, the Encounter is a beginning—a posi¬
tive beginning toward an examination of the nature of prejudice and toward
an exploration of the similarities and differences between the races. Per¬
haps these kinds of experiences can lead the participants to a more basic
understanding and change in their prejudices.
Implications of Findings for Future Research
As the study presents some contradictory findings, future research
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is needed to clarify these findings. If the semantic differential and
prejudice scale are accurate devices for measuring changes in attitudes^
then one must question vfhy participants, especially Blacks, stated in
answers to open>ended questions that they did feel differently, in a posi¬
tive direction, toward whites. The question new is which data is more
reliable—the test scores or the answers to open-ended questions? A
different sample population may also bring different results.
More study is needed to determine if the effects of this Encounter
experience dwindle or build in the following weeks and months. No follow¬
up was done with this sample but from talking to some of the participants
afterwards, there seems to be reason to believe that the Encounter experi¬
ence will be in the minds of the participants for some time and that they
may become increasingly aware of their generalizations and feelings about




BEFORE AND AFTER ENCOUNTER MEAN SCALE VALUES FOR WHITES
AND BLACKS
Semantic Differential* Prejudice Scale**
Respondents Number Before After Number Before After
Whites 33 4.0 4.2 35 5.9 5.8
Blacks 18 3*9 3.9 17 4.6 4.6
*(negative word 12 3 4 5 6 positive word)
**{most prejudiced 1 2 3 456 least prejudiced)
TABLE 2
PARTICIPANTS' RESPONSES AS TO WORTH OF ENCOUNTER EXPERIENCE
Number Yes No
Was the Encounter worthwhile to White 36 98. 2.
you?
Black 16 99. 1.
Do you feel differently now
about anything or anybody
than you did before the
Whi te 36 ♦0000 12.
Encounter? Black 17 72 28.
Number White Mean Number Black Mean
Rate the Encounter as a
meaningful experience. 34 2.0 15 2.5





WHITE AND BUCK SELF-RATING OF PREJUDICE
Ntanber White Mean Number Black Mean
Rate your degree of prejudice
before the Encounter. 33 5.0 14 4.2
Rate your degree of prejudice
after the Encounter. 33 5.1 14 4.5
(very 1 2 3 k 5 6 not at all)
TABLE 4
ELABORATION OF RESPONSES ON VALUE OF ENCOUNTER (SEE TABLE 2)
Whi te Black
Was the Encounter worthwhile to you?
Please elaborate
Number of Responses 25 12
Myself (worthwhile) 35. 21.
Saw my prejudices 5. 9.
Other race (knowledge of, closer to) 15. 19.
Others (knowledge of) 9. 21.
Feelings (expression of, hearing feelings) 26. 20.
Communicatfon, understanding problems,
reinforced convictions. 10. 10.
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TABLE 5
ELABORATION OF WHITE AND BLACK RESPONSES AS TO WHAT THEY
FEEL DIFFERENTLY ABOUT AFTER THE ENCOUNTER
Do you feel differently now about
anything or anybody than you did
before the Encounter? White Black
Niflnber of Responses 30 14
Other group members (closer) 35. 17.
Made friends with someone I disliked 9. 9.
Other race (warmer, understanding) 9. 40.
Myself (awareness of my prejudices) 23. 17.
Touching 8. 0
Less labeling 7. 0
Feelings (expression easier, all are
similar) 6. 0
Abstract answers 3. 17.
TABLE 6
ELABORATION OF WHITE AND BLACK RESPONSES AS TO HOW THEY
BLACKS, WHITES, THE ENCOUNTER AND THEMSELVES AFTER THE
FEEL ABOUT
ENCOUNTER
What are your feelings right now about
Blacks? Whites Blacks
Number of Responses 27 14
Same as before 37. 40,
Positive feelings (real, individuals,
people, beautiful, understanding, trust,




Answers related to issues 0 20.
Better than whites 0 10.
What are your feelings right now about
Whites?
Number of Responses 30 19
Same as before 24. 6.
Positive feelings (real, individuals,
warm trust, understanding) 24. 38.
Negative feelings (not honest enough, phony,
fearful, over-eager, impatient, hang-ups,
nervous, unaware, anger) 41. 22.
Same as feel towards Blacks 4. 17.
Hope as related to Blacks (learning to respect
Blacks, less likely to generalize, etc.) 7* 17*
What are your feelings right now about
the Encounter?
Number of Responses 30 16
Positive statements (great, good, worth¬
while, beautiful, etc.) 70. 71.
Disappointing 20. 14.5
Learning experience (gut-level, growing) 7* 14.5
Okay 3. 0
What are your feelings right now about
yourself?
Number of Responses 36 15
Feel better about self 24. 58.




Negative feelings about self 4. 0
Same 8. 8.
Know more about self (more prejudiced
than thought) 34. 17.
TABLE 7
TYPES OF FEELINGS WHITES AND BLACKS EXPERIENCED DURING
ENCOUNTER
THE
What types of feelings did you experience
during the day?
Whites Blacks
Number of Responses 35 20
Positive, internal feelings (moved, relief,
sincerity, enthusiasm, commitment, emotional) 10. 5.
Positive feelings related to others (love,
warmth, compassion, closeness, joy, hope con¬
geniality, protective, comfort, understanding,
friendly) 29. 47.
Empathic feelings related to others
(sympathy, pity) 3. 5.
Internal state (anxious, nervous, self-
conscious, frustration, helpless) 22. 19.
Low emotionally charged feelings
(boredom, curiosity) 4. 5.
Negative feelings related to others (anger,
hostility, hate, bugged, mistrust, cynacism) 22. 19.
Negative internal feelings (pain, hurt, fear) 10. 0
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TABLE 8
STRENGTH OF FEELINGS DURING ENCOUNTER AS STATED BY WHITES
AND BLACKS
How strong were your feelings? Whites Blacks
Number of Responses 30 11
Strong 69. 70.
Moderate - not strong enough 21. 10.
Not very 10. 20.
TABLE 9
WHITE AND BLACK RESPONSES AS TO THE EFFECT OF THE ENCOUNTER
EXPERIENCE ON THEIR EVERYDAY LIVES
Number Yes No
Do you think the Encounter experience
will effect your everyday life?
Whites 29 86. 14.
Blacks 13 85. 15.
Please Elaborate Wbltes Blacks
Nunber of Responses 29 10
Self
more strength, knowledge, security 14. 12.5
need to communicate 7. 0
emotions expressed 10. , 12.5
new data In experience 14. 12.5
Other race (viewpoint of, easier to talk to.
greater understanding of, less prejudiced) 13.5 62.5
Other Benefit
learned, understanding 14. 0
feeling of urgency, commitment 10. 0




WHITE AND BLACK RESPONSES AS TO HOW THE ENCOUNTER COULD HAVE
BEEN IMPROVED
Could the Encounter have been better
for you? Whites Blacks
Number of Responses 12 14
No 28. 92.
More Blacks 36. 8.
With Professional Leader 36. 0
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APPENDIX I
SAMPLE OF TEST TAKEN BY BLACKS AND WHITES FOR BUCK-WHITE ENCOUNTER STUDY
1. Personal Information Obtained from Blacks and Whites before Encounter
BUCK/WHITE ENCOUNTER
Negro Male Date of Birth Marital Status
Mo. Day Year
Caucasian Female / / /
Check the Size of City You Lived In During Most of Your Childhood
Under 10,000__ 10,000-50,000__ 50,000-250,000__ Over 250,000
Your Occupation - Title
Job Duties
Your Level of Education
Your Religion (If Protestant, State Denomination)
How Many Brothers Do You Have? Sisters
State Your Parents' Occupation
Father - Title Job Duties
Mother - Title Job Duties
Number of Years of Education of Your Father Mother




2. Semantic Differential • Blacks answer about Whites and Whites answer
about Blacks - taken both before and after
the Encounter
EVALUATION - This part of the form is made up of a series of scales
Please rate the race listed at the top of the scales by
marking themuqh the number on each scale that best repre¬
sents your feeling that race. Work at a fairly high
speed and do not puzzle over words or scales. It is your
first impressions that are important. Be completely
honest and please mark every scale in the list. See
following example:
NEGROES
Weak 1 2 3 k t 6 Strong
The person in the example thought Negroes are quite strong
on the weak/strong scale. Now you begin. Whites rate Blacks
and Blacks rate Whites.
Unreliable 1 2 3 4 5 6 Reliable
Dishonest 1 2 3 4 5 6 Honest
Clean 1 2 3 4 5 6 Dirty
Ugly 1 2 3 4 5 6 Beautiful
Loving 1 2 3 4 5 6 Hating
Forgiving 1 2 3 4 5 6 Spiteful
Alike 1 2 3 4 5 6 Different
Sad 1 2 3 4 5 6 Happy
Lazy 1 2 3 4 5 6 Industrious
Secure 1 2 3 4 5 6 Insecure
Emotional 1 2 3 4 5 6 Unemotional
3. Prejudice Scale - Sample of prejudice scale taken by Whites both
Before and After the Encounter - questions reversed for Blacks.
In the following questions* be careful to be as honest as you possibly can
in giving your answer. After each statement* place a manber to indicate









1. Negroes should not be simply the doormat of American
civilization.
2. Negroes are biologically inferior to whites.3.Even when Negroes and whites have the same schooling» there
will still be an impassable gulf between them.
4. Negroes do not deserve social equality with whites.
5. Hy personal dislike for Negroes is one example of how
whites and Negroes keep themselves separate from each other.
6. Negroes are responsible for their own prejudice against
whites.
7. Negroes are responsible for most of the prejudice tdiites
have for Negroes.
8. One reason why racial prejudice is so strong is that
Negroes tend to be loud and offensive.
9. Negroes tend to stick up only for their own.
10. Hany Negroes commit immoral acts.
11. So many Negroes act like they own the world.
12. Negroes tend to be nice to whites only when they want
something from them.
13* There are a lot of Negroes who are not always looking for
ways to cheat and steal from whites.
14. The world would be a better place if there were fewer
Negroes.
15* Negroes don't really understand how whites feel about them.
16. It is possible for Negroes and t«hites to work together to
solve race problems in this country.
17. It is impossible for Negroes and whites to talk with one
another in an honest way.
18. White people don't have the same feelings as Negroes do.
19. I would move into an apartment building that I liked even
though it had Negro residents.
20. I would feel uncomfortable having a Negro couple over for
dinner.
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21. I would not mind dancing with a Negro. _
22. I would feel uncomfortable If someone In my family married
a Negro. __4.After Only Responses > Sample of questions asked participants after
the Encounter experience.





2. Oo you feel differently now about anything or anybody than you
did before the Encounter? (Please Check) Yes No
Please elaborate •
3. Was the Encounter worthwhile to you? (Please check) Yes No
Please elaborate >
4. What types of feelings did you experience during the day?
Please elaborate -
5. How strong «fere your feelings?
Please elaborate -
6. Oo you think the Encounter experience will affect your everyday
life?
Please elaborate -
7. Could the Encounter have been better for you?
Please elaborate
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8. How do you feel about the time arrangement?
Was it too long?
Was it too short?
Would you prefer it scheduled for shorter
periods of time over more days?
Your comments -
Very Not at all
Rate the Encounter experience
as meaningful experience 2 3 4 5 6
Rate your degree of prejudice
before the Encounter. 2 3 4 5 6
Rate your degree of prejudice
now. 2 3 4 5 6
